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There are some people who arrive at the 
library to talk to other people disturbing to all 
present, i.e, at 5 th floor. Maybe, they are bored 
or they are not aware of the purpose of libraries. 
However, there are people working hard. 

I strongly believe that CU library staff should 
invite to these impolite people to leave the 
building. 

Regards 
Dr. Jose Manuel Diaz-Sarachaga 
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We sincerely apologize for the inconvenience 
you experienced due to the disturbance on the 
5 th floor. Our staff has been notified and they 
are reaching to the scene at the moment. 
Thank you for bringing this to our attention.  
If you have any further concerns, please don't 
hesitate to reach out. Best regards, 
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